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Straits Interactive Tackles Challenges in Generative AI Implementation with Capabara
Knowledge System for Affordable and Instant Enterprise Use

Empowering Organisations to Seamlessly Create, Deploy, and Govern AI Assistants using
Internal Data with Responsible AI Practices

Singapore, 18 July 2024 - Straits Interactive, a market leader in sustainable data governance
solutions, is proud to announce the launch of the Capabara Knowledge System. This
innovative system is designed for companies with zero to little knowledge of Generative AI,
enabling them to affordably and instantly create their own AI Knowledge Assistants for
internal and external use.

About the Capabara Knowledge System
The Capabara Knowledge System transforms the way internal data is utilised by leveraging
the power of Generative AI, offering solutions that organisations can implement in days
instead of weeks or months. This system is perfect for businesses seeking to quickly adopt AI
technology without the need for extensive prior knowledge or prolonged implementation
periods.

This new system is part of Straits Interactive's Capabara Generative AI Platform, tailored for
SMEs and in-house departments looking to enhance productivity and learning as well as
querying their own internal knowledge base. It enables quick adoption of AI solutions, both
for internal users and for external clients. By leveraging Retrieval Augmented Generation
(RAG) technology within the secure environment of Microsoft Azure, organisations can
interact with their own internal datasets seamlessly. The Capabara Knowledge System also
features an intuitive Governance Dashboard to monitor performance, quality, and
responses, ensuring alignment with the EU AI Act and Singapore's Model AI Governance
Framework.

Building upon the success of Straits Interactive’s Capabara AI Assistant, which supports the
use and deployment of Generative AI apps with multiple popular external models, the
Capabara Knowledge System extends these capabilities further. It empowers organisations
to maintain complete control over their Generative AI initiatives in all stages, from data
collection and preprocessing to model training, fine-tuning, and deployment - This solution
enhances internal workflows and overall efficiency without the lengthy implementation
times traditionally associated with AI deployment.

Kevin Shepherdson, CEO of Straits Interactive, said, "The Capabara Knowledge System makes
AI more accessible and responsible for organisations with minimal prior experience. It allows



businesses to create chatbots that query their internal data and deploy Generative AI
responsibly while addressing risks and constraints, maintaining high standards of data
security and compliance."

With the launch of the Capabara Knowledge System, Straits Interactive continues to solidify
its position as a market leader and innovator in sustainable data governance solutions.
Participants of the upcoming National Prompt Design Challenge (open category) will have an
opportunity to create chatbots that connect to their own internal data using the Capabara
Knowledge System.

To learn more about how the Capabara Knowledge System can transform your organisation's
data governance and AI adoption, please visit www.capabara.com. Information about Straits
Interactive and its services can be found at www.straitsinteractive.com.
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About Straits Interactive
Straits Interactive delivers sustainable data governance solutions that help organisations
create trust in today's data-driven world. As trusted advisors to SMEs, MNCs, and data
protection authorities in the region, we provide comprehensive competency, consulting,
and capability roadmaps in data protection and governance. We partner with top
universities in the region and international certification bodies to offer advanced diplomas,
degrees, and certification courses. Today, we offer our own line of software, digital content,
and more than 40 courses covering data protection, data governance, and Generative AI. 

Our Capabara capability-as-a-service platform, combined with our hands-on advisory
services and training courses, helps organizations enable, govern and manage their
digitalization and innovation objectives. In 2023, ten years after its founding, Straits
Interactive was honored as one of the top ten "Outstanding and Promising Startups'' at the
inaugural Action Community for Entrepreneurship (ACE) Startup Awards, an unprecedented
national accolade celebrating exceptional startups in Singapore.
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